
Overview



The best in with 



The SwiftCloud Mobile App

• Complex Configurations

• Importing orders from CSV files 

Customisable

• Shopping Lists

• Seamless Integration

• Lightning Fast

• Stock Checking

• History

• Favourites

• PDF’s

• Product Information

• Special Offers

• Promotions

• 24/7 Ordering

Perfectly designed for B2B ecommerce

The SwiftCloud B2B Mobile App is both highly sophisticated and 

well established. Mimicking the functionality of EDI ordering, the 

software integrates directly into existing ERP systems so clients 

can have their own fully functional branded app in Google Play 

and the App Store. The App is personalised using company 

colours and logos. A natural extension of the client’s brand. This 

allows our clients to always be readily available 24/7 whenever 

their customers need them.



The SwiftCloud Web Portal

For those customers who prefer to order via a desktop 

computer, or want to switch between devices, the 

SwiftCloud Web Portal is the perfect solution. The Web 

Portal automatically syncs with your SwiftCloud App, your 

ERP system and any other SwiftCloud modules you may 

want to add-on.

There are plenty of features of the SwiftCloud Web Portal 

for both you and your customers to benefit from such as: 

• Complex Configurations

• Importing orders from CSV files 

Customisable

• Shopping Lists

• Seamless Integration

• Lightning Fast

• Stock Checking

• History

• Favourites

• PDF’s

• Product Information

• Special Offers

• Promotions

• 24/7 Ordering



The SwiftCloud Sales Manager App

Boost your Sales Managers productivity with the SwiftCloud 

Sales Manager App. The ultimate tool for Sales Managers, 

whether dealing with accounts internally or out in the field.

Using the SwiftCloud Sales Manager App, your sales team 

will always have complete control over their accounts, 

whenever and wherever it suits them, allowing for complete 

mobility and flexibility to drive sales whilst offering 

exceptional customer service.

• Lightning Fast

• SwiftChat

• Meeting Notes

• Flawless User Experience

• Account Management 

• Customer Onboarding

• Price Override Function

• 24/7 Ordering

• Custom Branding

• Send and Share Files

• Product Information

• Special Offers

• Promotions

• Seamless Integration 



When a customer sends an order through to your 

business via email, it is often the case that the order will 

be keyed in manually by a member of your team. 

SwiftCloud’s Email Ordering eliminates the need for 

manual inputting by pulling data from your customer’s 

order and placing it in your ERP, whether it be a text file, 

PDF or even a word document.

• Latest technology

• Email to ERP

• Complete Integration

• Lightning fast

• Eradicate errors

• Optical Character Recognition

• Robust and Secure

• Simple 24/7 ordering

The SwiftCloud Email Ordering



The SwiftCloud Telesales Portal

The process of inputting orders via telephone can 

sometimes be slow or cumbersome. The SwiftCloud 

Telesales Portal will ensure that your sales team are 

working to the best of their ability with our lightning-fast 

digital order experience.

The SwiftCloud Telesales Portal allows your sales team to 

input orders instantly, unlike some of the systems often 

used by businesses where several screens are needed 

resulting in a time consuming and clumsy process for their 

sales team.

• Fast Order Entry

• Time Saving

• Complete Integration

• Price Override

• Accessible Anywhere

• Winning User Experience

• Single Screen Interface

• Fast Product Search

• Product Catalogue

• Promotions

• Meeting Notes

• Reorder from History 



The SwiftCloud B2C App

Sell directly to customers with the SwiftCloud B2C app. 

Available as an add on to the SwiftCloud B2B ordering 

app or as a stand-alone platform. If  you’re already 

selling to the trade, with SwiftCloud you can now unlock 

the ability to sell to both businesses and the consumer 

using one on unbeatable, custom branded B2C app.

• Push Notifications

• Offers and Promotions

• Check Out and Pay

• Custom Branding

• Favourites

• Barcode Scanning

• SwiftChat

• Winning Customer Experience



SwiftCloud Features - Push Notifications

Advertise and communicate to your customers with ease.

• Complete control over which customers receive the 

push notifications and what communication they 

receive.

• Schedule sends or send out instantly.

• Perfect for special offers, new stock or seasonal 

promotions.

• User friendly interface which allows for tracking, 

reporting and analysis. 



SwiftCloud Features - Quotations

The new SwiftCloud quotation feature allows your 

customers to request quotes in no time!

With the quotation feature, your customers can build an 

order as usual, and then request a quoted price.

Once the quote has been requested you can respond 

with the appropriate pricing. 

Quotes will then be sent directly back to the customer 

for rejection or approval, before the order is processed.



SwiftCloud Features - PO Authorisation

Allow your customers to apply parameters and privileges with 

the PO Authorisation feature.

When multiple customers from a single business are

placing orders, parameters can be set to ensure an 

order is approved by management before its processed. 

There can be a set value in place before orders have to 

approved. For example, if  it is only the orders large in value size 

that need approval, a limit can be set e.g. £100. 

Alternatively, if  ALL orders need to be approved, the limit can 

be set at a default of £0.

PO Authoriser 
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